
Follow-up Questions

Question 1a: “With regard to using vaccination appointments as a chance to screen for other
health conditions, which health condition screenings would you prioritize for the Black
community?

Answer: Please see the list below of screening suggestions that are relative to the African
American community.

Screenings/Health Education Information
*Indicates a potential need for a follow-up appointment to conduct a more comprehensive
screening

1. Food Insecurity
2. Blood Pressure
3. Weight
4. *Mental Health
5. *Diabetes
6. *Glaucoma
7. *Cholesterol
8. * Kidney Function
9. *Prostate Cancer
10. *Cervical Cancer
11. *Breast Cancer
12. *Cardiovascular Disease

Question 1b: “Are there any health condition screenings that have been especially successful, if
this approach has been previously implemented.”

Answer: Unfortunately, I couldn’t find a definitive example of a patient care program carrying
out this initiative. However, I did come across a few research publications related to the need for
more patient engagement during outpatient clinic appointments to influence positive healthier
behavioral changes. This may suggest a need for implementation among healthcare providers.

Research Publications

Gignon, M., Idris, H., Manaouil, C. et al. The waiting room: vector for health education? The
general practitioner’s point of view. BMC Res Notes 5, 511 (2012).
https://doi.org/10.1186/1756-0500-5-511



Penry Williams, C., Elliott, K., Gall, J., & Woodward-Kron, R. (2019). Patient and clinician
engagement with health information in the primary care waiting room: A mixed methods case
study. Journal of public health research, 8(1), 1476. https://doi.org/10.4081/jphr.2019.1476

Question 3a: “Are there any local organizations that offer advocacy programs or services to help
prevent or address these citations?”

Answer: Yes, please see the list below.

Related Organizations in Nevada

1. Nevada Minority Health & Equity Coalition
2. 100 Black Men Las Vegas
3. National Coalition of 100 Black Women Las Vegas
4. Black Community Health & Wellness Association
5. Southern Nevada Black Nurses Association
6. Clark County Black Caucus
7. Dreamsickle Kids Foundation

Question 3b: “Also, where can you file a formal complaint if it occurs?”

Answer: There are several different ways that you may file an official complaint.

1. State of Nevada-File a complaint against a state licensed healthcare facility
2. State of Nevada-File a complaint with the Nevada State Board of Medical Examiners
3. Medicare-File a complaint about a provider, hospital, or doctor
4. My Patient Rights-File a complaint with your respective health plan
5. U.S. Department of Health & Human Services-Steps to filing a complaint while in

in-patient care
6. Joint Commission-Submit a patient safety or event concern

https://doi.org/10.4081/jphr.2019.1476
https://nmhec.org/
https://100blackmenlasvegas.org/youth-programs-health-awareness/
https://www.ncbwlasvegas.org/
https://www.bchwanv.org/
https://snbnalv.org/
https://www.ccblackcaucus.com/
https://dreamsicklekids.org/
https://dpbh.nv.gov/Reg/HealthFacilities/dta/Complaints/Health_Facilities_-_Complaints/
https://medboard.nv.gov/Patients/File_a_Complaint/
https://www.medicare.gov/claims-appeals/file-a-complaint-grievance/filing-complaints-about-a-doctor-hospital-or-provider
https://mypatientrights.org/navigating-your-insurance/nevada/
https://www.hhs.gov/answers/health-insurance-reform/how-can-i-complain-about-poor-medical-care/index.html
https://www.hhs.gov/answers/health-insurance-reform/how-can-i-complain-about-poor-medical-care/index.html
https://apps.jointcommission.org/QMSInternet/IncidentEntry.aspx?_ga=2.252142923.354878445.1677642328-459123430.1677642328&_gl=1*1k4sm5j*_ga*NDU5MTIzNDMwLjE2Nzc2NDIzMjg.*_ga_K31T0BHP4T*MTY3NzY0MjMyNy4xLjEuMTY3NzY0MjM1Ni4wLjAuMA..

